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Fiscal Quarter Participants No Work %

Q4 2006 133

Q1 2007 91

Q2 2007 92 1 1.09%

Q3 2007 83 1 1.20%

Q4 2007 84 1 1.19%

Q1 2008 112 0 0.00%

Q2 2008 106 2 1.89%

Q3 2008 86 5 5.81%

Q4 2008 85 6 7.06%

Q1 2009 76 9 11.84%

Q2 2009 71 9 12.68%

Q3 2009 100 13 13.00%

Q4 2009 82 7 8.54%

Q1 2010 65 8 12.31%

Q2 2010 61 6 9.84%

4 writers lost their jobs during the 

past 6 months and another 3 have 
5 writers lost their jobs during the 

past 6 months and another 3 have 

been out of work for more than 6 

months 

6 writers were recently hired (5 full-

time)

5 writers lost their jobs during the 

past 6 months, 1 writer has been out 

of work for more than 6 months and 1 

writer left the profession for positive 

reasons (professional advancement) 

6 writers were recently hired (5 full-

time)

This report is based on input from 61 salaried technical/marcom writers and documentation managers. Access to survey results is limited 

to participants who are either members of elephant or subscribers to the survey (participants receive a highly subsidized subscription 

price). For details go to http://elephant.org.il/join_now .

Survey Participation

Data for an additional writer was 

corrupted and removed 

Notes

Q4 2006 data was gathered over a 3-

month period. Starting in Q1 2007 

data was collected during short 

9 writers are between jobs 

9 writers are between jobs 

13 writers are between jobs 

1 writer is between jobs

3 moved from contracting to in-house

1 writer is between jobs

1 moved from contracting to in-house

1 writer is between jobs

3 stopped reporting

(1 left the profession, 1 died in a 

tragic car accident, 1 - data was 

suspect)

2 writers are between jobs

I did not have time to check against 

list of freelance writers

5 writers are between jobs

I did not have time to check against 

list of freelance writers

6 writers are between jobs and a 

number of others lost there jobs soon 

after the reporting period

I did not have time to check against 

list of freelance writers
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Most technical writing and marcom employees work full-time. Most of those who do work part-time appear to do so by choice either for 

personal reasons or because they also work as freelance writers. Therefore rates have been prorated using the following calculation:

FT Adj. Salary = Adj. Salary / % of employment 

Percentages
Percentages were rounded according to mathematical rounding rules, so the sum of percentages may equal 99 or 101%. Salaries for 

writers between jobs are not included, but the statistics on writer makeup are included in some of the breakdowns.

Adjusted Salaries  
The salaries are adjusted to include the value of a company car. When no car is taken, the adjusted salary is the same as the gross 

salary. When an employee gives up gross salary in return for a car, that amount is added to the gross salary. When an employee receives 

a car in addition to salary, an estimated value of the car is added to gross salary based on the cost to the employer or other information 

available.

Adjusted Salary1 does not include other monetary benefits.

Adjusted Salary2 adds in assorted monetary benefits for employees who do not include in their reporting of gross salary. However, 

information on bonuses was separated out, so even in special cases where a minimum annual bonus or 13th month salary is known, the 

monthly equivalent is NOT included Adjusted Salary1.

Adjusted Salary3 adds in the monthly value of bonuses received.

Adjusted salaries do not include value of stock options, educational fund, pension or other benefits.

Average, Median and Percentiles

Average is calculated by adding up all salaries and dividing the sum by the number of salaries reported. Average = SUM / # of entries.

Median is what is the salary for the person in the middle, with the same number of people earning the same or more as those earning that 

salary or less.

Percentiles are a ranking of entries with the lowest at 1 and the highest at 100.

25% salary means that 25% earn that salary or less, and 75% earn that salary or more. This is a low-end salary - most writers earn more.

50% salary means that 50% earn that salary or less, and 50% earn that salary or more. This is what the average, run-of-the-mill technical 

writer should expect to earn.

75% salary means that 75% earn that salary or less, and 25% earn that salary or more. This is what a writer who is the starting point for a 

high-end salary.  

90% salary means that 90% earn that salary or less, and 10% earn that salary or more. This is a high-end salary - these figures are not 

included in this report, but I do have them for personal consulting.

Accounting for Part-Time
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Note about Adjusted Salary2 and Adjusted Salary3:

Due to salary clarifications that were not completed, data for one writer were not included in the Adjusted Salary2 calculations and data for 

two writers were not included in the Adjusted Salary3 calculations..

Adjusted Salary Types

Average
25 

Percentile
50 

Percentile
75 

Percentile
Std 

Deviation

Adj Salary (Gross+Car) 17,088 13,750 17,500 20,000 3,981

Adj Salary2 (+Add'l Pay) 17,602 14,100 17,700 20,647 4,141

Adj Salary3 (+Bonus) 17,960 13,500 18,000 21,188 4,761
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Salary Change Over Time 

Average
25 

Percentile
50 

Percentile
75 

Percentile
Std 

Deviation

Q4 2007 17,359 15,000 17,750 20,000 4,153

Q1 2008 16,893 14,000 17,500 19,813 4,491

Q2 2008 17,643 15,000 18,264 20,030 4,921

Q3 2008 16,962 13,500 17,500 20,000 4,511

Q4 2008 17,374 13,740 17,500 20,000 5,577

Q1 2009 16,957 14,571 17,350 19,388 4,769

Q2 2009 17,247 14,000 17,500 20,000 5,265

Q3 2009 16,677 13,950 17,361 19,575 4,354

Q4 2009 16,752 13,500 17,000 19,200 4,576

Q1 2010 16,294 13,650 17,000 19,075 4,348

Q2 2010 17,088 13,750 17,500 20,000 3,981
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Average
25 

Percentile
50 

Percentile
75 

Percentile
Std 

Deviation

Q3 2008 17,374 14,000 14,000 20,520 4,487

Q4 2008 17,970 14,750 18,000 20,050 5,389

Q1 2009 17,601 14,696 17,700 19,963 4,931

Q2 2009 17,929 14,400 18,000 21,000 5,168

Q3 2009 17,249 14,510 17,525 19,925 4,467

Q4 2009 17,182 13,700 17,500 19,560 4,628

Q1 2010 17,309 14,000 17,500 20,000 4,812

Q2 2010 17,602 14,100 17700.00 20647.00 4,141
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Average
25 

Percentile
50 

Percentile
75 

Percentile
Std 

Deviation

Q3 2008 18,069 14,000 18,576 21,059 5,207

Q4 2008 18,311 14,867 18,000 21,133 5,762

Q1 2009 17,734 14,625 17,850 20,632 5,084

Q2 2009 17,929 14,480 17,920 21,188 4,945

Q3 2009 17,837 14,840 18,865 21,000 4,884

Q4 2009 17,486 13,825 17,608 20,000 4,987

Q1 2010 17,452 14,900 17,667 20,374 4,934

Q2 2010 17,960 13,500 18,000 21,188 4,761
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In Q2 2009 new questions were added regarding job security. In Q2 and Q3, just over 50% reported that their job was secure. This 

increased to 65% in Q4. 

In addition to the number of writers out of work, three reported still being formally employed but having received notice and another 4 

reported that their job is in danger. 

Job Security  

Writers Between Jobs

Only those who reported in the past are allowed to report as between jobs. Between jobs only refers to being unemployed at the start of 

the reporting period, even if the reportee has a solid job offer in hand. It does not include those who changed jobs and during the previous 

quarter. A small number of employees between jobs does not necessarily indicate a slowdown, but growing numbers are important to 

watch for. At the start of Q1/08 no participants reported being between jobs, in Q2/08 2 writers reported being between jobs, Q3/08 the 

number rose to 5, Q4/08 the number rose to 6, Q1+Q2/09 it reached 9, Q3/09 it climbed to 13 but with a higher number of respondants, 

then dropped to 7 in Q4/09. This quarter the number of respondants increased to 8 among fewer respondants in total, but on the other 

hand 6 were recently hired. This is the first quarter that the amount of time writers were unemployed was asked.  

1.09% 1.20% 1.19% 0.00% 1.89% 5.81% 7.06% 11.84% 12.68% 13.00% 8.54% 12.31% 9.84%

Total 1 1 1 0 2 5 6 9 9 13 7 8 6

Percentage 1.09% 1.20% 1.19% 0.00% 1.89% 5.81% 7.06% 11.84% 12.68% 13.00% 8.54% 12.31% 9.84%
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1 1 1 0 2 5 6 9 9 13 7 8 6

Total 1 1 1 0 2 5 6 9 9 13 7 8 6

Percentage 1.09% 1.20% 1.19% 0.00% 1.89% 5.81% 7.06% 11.84% 12.68% 13.00% 8.54% 12.31% 9.84%
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Membership in Professional Organizations

STC, 11

Elephant, 11

ITA, 1

IAWE, 0

Membership Breakdown

Average 25% 50% 75% Std Deviation % of total

Not Affiliated 17,130.03 14,250.00 17,799.50 20,000.00 3,754.76 62

Affiliated 16,862.24 13,000.00 17,000.00 18,750.00 4,117.90 38
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Salaries by Membership in a Professional Organization

Average 25% 50% 75% Std Deviation % of total

Not Affiliated 17,730.47 15,106.25 18,650.00 20,932.50 3,901.86 62.96

Affiliated 16,913.58 13,442.50 17,028.50 18,964.63 4,134.07 37.04
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Writer Types

Data for writers who reported 50%Technical Writer/50% Marcom Writer was weighted to include 50% of their true value in each category 

to more accurately reflect the breakdown of salaries. For example, if 10 writers reported salaries as technical writers and 10 as 

50%Technical Writer/50% Marcom Writer the calculation for the average was (10*TW salary + (10*TMW salary/2))/(10 + (10/2)). Median 

 and percentile breakdowns followed the same principle. 

Average 25% 50% 75% Std Deviation % of total

Tech Writer 16986.67 13500.00 17000.00 20000.00 3965.07 82.41

Marcom 14800.00 14700.00 14700.00 14900.00 230.94 2.78

Doc Manager 17468.75 16125.00 18500.00 20212.50 3773.49 14.81
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Salary by Writer Type

Average 25% 50% 75% Std Deviation % of total

Tech Writer 17409.30 13500.00 17057.00 20350.00 4052.21 82.41

Marcom 14881.25 14700.00 14700.00 15062.50 418.58 2.78

Doc Manager 18388.75 16800.00 19925.00 21095.00 4369.46 14.81
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Age

Age discrimination appears to have explained some of the anomolies in the relationship between salaries and experience in the past. 

Since the start of the survey we have seen a consistent pattern of change. However a reverse trend (increased age discrimination) has 

appeared for a number of consecutive quarters.

Average 25% 50% 75% Std Deviation % of total

Under 40 16490 12317 17250 20000 3524 30

40-49 17891 16000 17750 20638 3954 26

50+ 16634 13000 17029 20000 3964 44
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Salary by Age

Average 25% 50% 75% Std Deviation % of total

Under 40 16940 12726 17650 20111 3703 30

40-49 18689 16530 17850 21938 4168 26

50+ 17017 13443 17379 20088 4032 44
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Experience

Average 25% 50% 75% Std Deviation % of total

<5 years 17558 14350 15500 20950 4645 20

5-10yrs 16948 14250 17057 20000 3271 35

10+ yrs 16599 13000 17500 20000 3921 44
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Salary by Experience

Average 25% 50% 75% Std Deviation % of total

<5 years 17944 14850 16000 21150 4655 20

5-10yrs 17378 14370 17700 20702 3535 35

10+ yrs 17231 13203 18050 20088 4118 44
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Company Size

This breakdown has been one of the most interesting and volatile breakdowns over the past year.  

17% reported working for small companies of up to 50 employees (up 1%), 18% at companies with 50-100 employees (up 2%), 2% at 

companies with 101-300 employees (down 13%)  and 38% at companies with 301+ employees (up 8%).

Average 25% 50% 75% Std Deviation % of total

Under 50 16,643 14,000 18,000 19,000 3,567 13

50-100 16,584 12,271 16,900 20,213 4,217 22

101-300 15,529 13,250 15,750 18,563 3,303 25

300+ 18,124 15,300 17,599 20,000 3,846 38
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Salary by Company Size

Average 25% 50% 75% Std Deviation % of total

Under 50 18,201 14,370 18,870 22,150 4,436 13

50-100 16,981 12,701 17,160 21,013 4,404 22

101-300 15,798 13,628 16,375 18,675 3,203 25

300+ 18,512 16,000 18,400 20,960 3,888 38
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Sex

Average
25 

Percentile
50 

Percentile
75 

Percentile
Std 

Deviation
% of total

Nationwide 17,088 13,750 17,500 20,000 3,981

Male 16,642 13,625 16,529 20,000 3,520 54.54545455

Female 17,261 14,275 17,500 20,000 4,194 43.63636364
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Salary by Sex

Average 25 Percentile 50 Percentile 75 Percentile Std Deviation

Nationwide 17,602 14,100 17,700 20,647 4,141

Male 17,142 13,875 16,904 20,638 3,783

Female 17,261 14,275 17,500 20,000 4,194
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Geography
Traditionally this has been considered to have a major impact on salary. Writers in the 04 area traditionally have a very high rate of 

mobility between freelance and salaried status so anyone interested in this area code should also read the freelance rate report.

02 Work 03 Work 04 Work 08 Work 09 Work

Average 14204 16881 17581 16617 17001

25% 11931 15300 14700 14500 12000

50% 12361 17057 18000 19000 18000

75% 15556 18000 20000 19925 20750

Std Deviation 3961 2636 3807 5804 5031

% of total 5 38 24 5 25
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Work Location by Area Code

Adjusted Salaries by Work Area Code

02 Work 03 Work 04 Work 08 Work 09 Work

Average 14850 17533 18069 16617 17401

25% 12651 15700 14700 14500 12100

50% 12801 17700 18000 19000 18000

75% 16026 19455 21700 19925 21236

Std Deviation 3813 2930 3954 5804 5206

% of total 5 38 24 5 25
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Geography (cont.)

02 Home 03 Home 04 Home 08 Home 09 Home

Average 17189 16589 17504 16408 16826

25% 12271 13650 14000 15325 14500

50% 19375 17000 18000 16650 17279

75% 20250 19530 20000 18625 18500

Std Deviation 4433 4242 3873 3384 3808

% of total 15 20 24 18 22
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Home by Area Code

Adjusted Salaries by Home Area Code

02 Home 03 Home 04 Home 08 Home 09 Home

Average 17726 17443 17954 16623 17316

25% 12726 14050 14700 15569 15318

50% 19625 17700 18000 16810 17678

75% 21095 20647 21700 18675 19152

Std Deviation 4342 4579 4025 3590 3960

% of total 15 20 24 18 22
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Benefits

Pension/Bituach Menehalim
The table below shows what on what percentage of gross salary the plan is based.

Education Fund (Keren Hishtalmut)

The table below shows what percentage of gross salary the employer pays into the plan. Employees must pay 2.5% into the plan.

Stock Options and Employee Stock Purchase Plans

Stock options and Employee Stock Purchase Plans have become very common benefits.  

(100% of 
Gross)

63%

(80% of 
Gross)

30%

)>80%(
2%

(None)
5%

% of Salary for Retirement Benefits
( )ביטוח מנהלים

7.5  +2.5
70%

5  +2.5
9%

2.5  +2.5
9%

None
12%

Employer + Employee Contribution to Education 
Fund

( )קרן השתלמות

Receive 
Stock 

Options
28%

No Stock 
Options

72%

Receive Stock Options

Employee 
Stock 

Purchase 
Plan
28%

No ESPP
72%

Employee Stock Purchase Plans
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Salary Increases/Decreases (Raises and Job Changes)
This statistic is based only on those writers who reported as employees in the relevant quarters. For the 1 quarter change this means this 

quarter and last quarter. For the 1 year change this mean this quarter and 1 year ago. It does not include writers who joined the survey 

this quarter, writers who moved from freelance to employees, or writers who are between jobs.

There are two sets of figures, one includes only data from those with changes and the other includes all those who reported in both 

relevant quarters.

Since the charts are difficult to understand I will explain what they mean. Of the nearly 60% for whom I have data for the same quarter 

last year, the average salary change was a decrease 3.04%. Of those who reported a change, the average salary change was a decrease 

in pay of 4.76%.

Of the 61% for whom I have data from one year ago, the average salary change was a 0.16% increase and the median change was a 

5.54% increase. Of those whose salary changed the average change was a 0.18% decrease and the median was a 6.82% increase.

Average 25% 50% 75% Std Deviation

Includes No Change 0.00 0.00 0.00 0.00 0.00

Changes Only 0.00 0.00 0.00 0.00 0.00
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Who is Included - 1 Quarter

Change 
Reported

0%

Not 
Included

100%
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but no 

change
0%

Who is Included - 1 Year

Average Std Deviation 25% 50% 75%

Includes No Change 0.00 0.00 0.00 0.00 0.00

Changes Only 0.00 0.00 0.00 0.00 0.00
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The cross-referencing needed for these calculations is not yet ready. 
An update will be posted when this information is ready
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Bonuses
This question was changed in the April 2008 survey. There are 2 statistics currently monitored, the percentage of those who received 

bonuses this quarter and the value of those bonuses. It is important to follow this statistic for the entire year because some of the bonuses 

may be annual bonuses, while others are quarterly bonuses. 

Bonus
27%

No Bonus
73%

Received Bonus This Quarter

Average 25 Percentile 50 Percentile 75 Percentile Std Deviation

Bonus 7,240 1,888 3,340 11,710 7,248
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Bonuses During Q4 2008

Bonus
54%

No Bonus
46%

Received Bonus over a Year

Average 25 Percentile 50 Percentile 75 Percentile Std Deviation

Bonus 11,681 2,138 10,500 17,875 10,529
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